
“We need to make a decision about your treatment (or testing). I’m going to go
over your options with you, including the risks and benefits of each one, and then

we can figure out which option we both think is the right one for you, okay?"

This resource was created through a collaboration between Patient Empowerment Network and Empowered Health, a partnership between
the CDC Foundation and Amgen Oncology, with technical support from the Centers for Disease Control and Prevention (CDC).

Conversation Starters:Conversation Starters:

“Sometimes things in medicine aren’t as black and white as some people think.
Let’s work together so we can come up with a decision that’s right for you.”

“We have a decision to make about your care, and I’d like to make it with you.
Knowing what’s important to you will help us make a better decision together.”

OROR

OROR

Many people may not realize that when it comes to medical decisions, there may be
more than one choice. Providers should inform patients that they have a choice, and
they can share the things that are most important to them. It is essential for them to
know that being a part of the decision-making process can be a more beneficial
experience that has been proven to lead to better health outcomes.

Shared Decision Making ConversationShared Decision Making Conversation
TIPS FOR HOW TO INVITE YOUR PATIENTS INTO A

Inviting Your Patient Into the Decision-Making ProcessInviting Your Patient Into the Decision-Making Process

Patient Benefits of Shared Decision Making:Patient Benefits of Shared Decision Making:

Improves patient
outcomes

Patients report 
more satisfying

interactions with
their care team

Improves sense 
of wellbeing

Increases self-esteem,
independence, 

and control

Adapts faster to
illness

Potential Ways to Empower Your Patients and Start aPotential Ways to Empower Your Patients and Start a
Shared Decision Making Conversation:Shared Decision Making Conversation:
Engaging patients in decision making can begin with a simple invitation, welcoming
them into the process. Without an invitation, patients may remain uninvolved. They
may not realize that there is a decision to be made, that they can take an active role, or
they may be worried or intimidated about speaking up.

In other words, it may be up to you to initiate this conversation and invite the patient to
participate.
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